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 P rob lem so lv ing is a m en ta l process that in vo lves d iscovering , analyzing , and so lv ing p rob lem s.

The ultim a te goa l of p rob lem -so lv ing is to overcom e obstac les and find a so lution that best

reso lves the issue.

 The best s trategy for so lv ing a p rob lem depends la rge ly on the unique situation. In som e cases ,

peop le a re better off learning everyth ing they can about the issue and then using factual

know ledge to com e up with a so lu tion. In other instances, creativ ity and insight are the best

op tions .



THE STEPS IN PROBLEM-SOLVING

 The fo llow ing steps inc lude develop ing stra teg ies and organizing know ledge.

 Identifying the Problem: W hile it m ay seem like an obv ious step , identifying the p rob lem is not

a lw ays as s im p le as it sounds. In som e cases , people m igh t m istakenly iden tify the w rong

sou rce of a p rob lem , w h ich will m ake attem pts to solve it ineffic ient or even use less .

 Defining the Problem: After the p rob lem has been identified , it is im portant to fully define the

p roblem so that it can be so lved .

 Forming a Strategy: The next step is to develop a stra tegy to so lve the prob lem . The approach

used w ill va ry depend ing upon the situation and the ind iv idual's unique p references .



 Organizing Information: Before com ing up w ith a so lu tion, w e need to first o rganize the

ava ilab le info rm ation. What do we know abou t the p rob lem ? W hat do we know ? The more

info rm a tion tha t is availa b le , the better p repa red we w ill be to come up w ith an accu ra te

so lution.

 Allocating Resources: Of course , w e don't a lw ays have unlim ited money, tim e, and other

resources to so lve a p rob lem . B efore you beg in to so lve a p rob lem , you need to determ ine how

h igh p riority it is . If it is an im portant p rob lem , it is p robab ly worth allocating more resources to

so lv ing it. If, however, it is a fairly unim portant p rob lem , then you do not w ant to spend too

much of your ava ila b le resou rces into com ing up w ith a so lution.



 Monitoring Progress: Effec tive p rob lem -so lve rs tend to m onito r the ir p rog ress a s

they work tow ards a so lution. If th ey are no t making good p rog ress tow ard

reaching the ir goa l, they w ill reeva luate the ir a pp roach or look for

new S tra teg ies.

 Evaluating the Results: A fter a so lution ha s been rea ched , it is im portan t to

eva lua te th e results to dete rm ine if it is the best possib le so lution to the

p rob lem . This eva lua tion m ight be imm ed iate, such a s check ing the results o f a

m ath p rob lem to ensu re th e answer is co rrec t, o r it ca n be delayed , such as

eva lua ting the success of a the rapy p rog ram a fter seve ra l mon ths of trea tm ent.



Thank you


